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Check Compatibility



Check Compatibility Kdpmcare

For Android Users: For Huawei Users:
android § é
HUAWEI

Requires Android
version 9.0 & Above - HUAWEI P40 & above

- HUAWEI Mate 30 & above
- HUAWEI Nova 7.0 & above
- HUAWEI Y7 & above
For iPhone Users:
Note:
2. For HUAWEI phone models listed above (incompatible with Google
.'OS Services), you will only be able to enjoy the basic features/functions
i.e. Profile, Utilization, GL, ePC, eFarma of the PMCare mobile app

Requires iOS version for now, stay tuned for future updates!
13.5 & Above



Installation




Installation

Step1:
Tap on Store

\
>

For Android users:
Google Play Store

For iPhone users:
App Store

v
HUAWEI

For Huawei users:
Huawei App Gallery

Step 2.
Search “PMCare”

N GET ITON |
} Google Play

Download Link:
PMCare App on Google Play

# Download on the )
| & App Store |

Download Link:
PMCare App on App Store

or scan the QR Code below:

ﬂPMCare

Step3:
Download “PMCare”

Ada

<

PMCare

Please choose “PMCare” to
install the app


https://play.google.com/store/apps/details?id=com.pmcare.superapp
https://apps.apple.com/my/app/pmcare/id1543675834
https://play.google.com/store/apps/details?id=com.pmcare.superapp
https://apps.apple.com/my/app/pmcare/id1543675834

Registration




' Registration KdpMcare

PMCare ‘ PMCare

.
1 2.
v.
Step 1 Step 2

Choose If you are Choose if you are

IMPORTANT NOTES:

MALAYSIAN Of\'

Please register as New User

) e_1 ) @_

Tap on “I'M NEW” For employee, tap on “EMPLOYEE" ) . Tap‘)‘ on .
for new registration For dependent, tap on “DEPENDENT” Malaysian” or “Non-Malaysian




' Registration

PMCare

Verify you NRIC/Passport
and enter login details

Please enter yo in detal

R

Key in IC Number without dash for
Malaysian(eg: 7801XXXXXX)

Key in Passport Number without dash
for Non-Malaysian (eg: EC47xxxxXx)

Key in your mobile number

PMCare

A

-ty

STEP 4

Enter the phone number and the code

R yau recejved on yourphone. . ........ .

Didn't received the ¢ode? Request again

o &

/

Verification code will be
send to this mobile number

PMCare

Choose your
security questions

ﬂPMCare

PMCare

WELCOME

A journey to heaith land




Login




Tap on “LOGIN"

PMCare

For employee, tap on “EMPLOYEE”
For dependent, tap on “DEPENDENT”

PMCare

,,,,,,,,,

A

Tap on .

“Malaysian” or
“Non-Malaysian”

PMCare

©_

Key in IC Number without dash for

Malaysian(eg: 7801XXXXXX)

|| PMGCa

N &

Guarantee Locator )
Letter
o O
eFarma ePersonal A
Claim

Today's Insights

0 Connect to A

Recommended

You can book
PMCare eConsult
(teleconsultation)
appointment now!

Things
know a

Key in Passport Number without dash
for Non-Malaysian (eg: EC47xxxXX)

Key in your Password (8 Characters) 9



Overview




' Overview

« Member’s Directory

«  ToRequest GL "
« To View GL Request Status
Guarantee
Letter

v

_
Locator

« To locate PMCare Panel Provider

« To monitor your health performance

Vibrant
Living

« Tolocate Ambulance services 0
within vicinity ‘“
M—

eConsult

g PMCare

T D :
E = ]
- - O -
N & O &
EGuarantee Locator Vibrant Living eConsult

. Letter

- T K .-

Utilization : More

. eFarma ePersonal
. c i

Today's Insights

2981

Recommended

You can book PMCare
eConsult

(teleconsultation)
appointment now!

Track Your Discharge
Status

Things you |
know about

e

_

. Home .
e Rewards .

*  Profile

Notifications
Chatbot

I

A
Settings: u PMCare

Change Password
Change Email

+ Change Phone Number
+ Change Postcode

+ About PMCare

«  FAQ

*  Privacy Policy Log Out

To request Long Term Medication (LTM)
To view eFarma Request Status

g To submit Personal Claim
| = » To view Personal Claim Status

e-Personal
Claim

g .

To view Utilization Details

Utilization

—



Profile




Profile

5] PMCare 83

N &4 0 b

Guarantee Locator Vibrant Living eConsult

Letter

[ B coo
() % g

eFarma ePersonal Utilization More

Claim

Today's Insights
2981

Recommended

<

eConsult

You can book PMCare
eConsult

(teleconsultation)
appointment now!

Track Your Discharge
Status

Things you
know about

Tap on “Profile” to
View your Profile Details

o

PROFILE
ALI AMIR : NUR BALQIS HAZIQ SHAH ;

CARDHOLDER NAME

ALI AMIR

MEMBERSHIP NO

DUMMY-I

COMPANY
HEALTH 4 LIFE SDN BHD

& Locator

Profile Details BENBE T

-

Utilization
=

780626035811 01/01/R021 - 31/12/2021

GP&SP_1.5KAL,HP(R&B250_30K
AL)

R - g/
H?me Rewards Notifications Profil

v

Tap on “Benefit” to view your
benefits as well as
dependents details

o

< BENEFIT
| et -. DOatmhne | poweadior
Benefit-DUMMY EMPLOY:
’ A
GENERAL PHYSICIAN, SPECIALIST &
DENTAL
% =
RM 1,500.00 @
9 As Chary
A GENERAL PHYSICIAN
|
As Charge
&l SPECIALIST
' RM 300.00
DENTAL
-
HOSPITAL i
2 '
RM 30,000.00
4
MATERNITY
&
RM 2,500.00
T, — il
 C— — /
v

You can view your
benefits details by Service Type

Tap here to view your
Dependents Benefits details

Tap here to expand

ﬂPMCare



Utilization




Utilization

s PMCare 83

¥ & 8 &

Guarantee Locator
Letter

Vibrant Living eConsult

o g

eFarma ePersonal
Claim

Today's Insights

2981

Recommended

You can book PMCare

Tap on “Utilization” to
View your Utilization Details

Track Your Discharge Things you
eConsult Status know about
(teleconsultation)
appointment now!

/

\

o

.

UTILIZATION
~
HEALTH 4 LIFE SDN BHD - )
o
ALl AMIR l@ |
NUR BALQIS Details |
_
HAZIQ SHAH Details |

v

Tap on “Details” to view
your Utilization details

A

< UTILIZATION

ALI AMIR

HEALTH 4 LIFE SDN BHD

{ 01012021 31.12.2021

Summary

01.10.2018 - 31.12.2020

HOSPITAL MATERNITY

RM 1,500.00 RM 1,500.00
RM 0.00 RM 0.00
RM 0.00 RM 0.00
RM 0.00 o

N

You can view your utilization
details by Service Type

You can choose to view
your utilization details by
Coverage Period

ﬂPMCare



Guarantee Letter
(“GL")



Guarantee Letter

PMCare

%o}
J

Guarantee Locator Vibrant Living eConsult
Letter
7
) g g
eFarma ePersonal Utilization More

Claim

Today's Insights

2981

Recommended

You can book PMCare Track Your Discharge Things you
eConsult Status know about
(teleconsultation)
appointment now!

Tap on “Guarantee Letter” to:
1. Request GL
2. View GL Status

o

< STATUS

REQUEST NOW

Apply new guarantee letter

Tap on “Request Now”
to Request for GL

< GUARANTEE LETTER

Kindly fill in the detail below

| PATIENT

1 !i ALI AMIR

STATE

[ keDAH

HOSPITAL/CLINIC

APPOINTMENT DATE

@/03)2021 - 03:17 PM

Appointment Details

DUMMY-S1

EMAIL

[ test@test.com
\

NOTES

| Your message here (optional)

S

/

CC EMAIL

D250
Evamnla@nmesrs fom- /
———

Choose the right “Patient”
for the GL & fill up all the

necessary details

—Q GUARANTEE LETTER

ﬂPMCare

L

64/03”021 - 03:117 PM

Appointment Details

DUMMY-S1

EMAIL

| test@test.com
N

NOTES

| Your message here {optional)
A

CC EMAIL

{ Example@pmcara.com;
Example2@pmcare.com;
Example3@pmcare.com (optional)

ATTACHMENTS

Attach Referral Letter/
Appointment Card either in
PDF format or in Image format

BEEN SENT

REQUEST HAS

1 notification ¢

‘Submiasion Details

/

Tap on “Submission
Details” to view GL
Request Status



' Guarantee Letter RdpMcare

1
1
1
| *Incomplete
1 .
! documentation
1
< STATUS _ . : :
Submitted Processing Issued : Denied
Status Details Status Details Status Details Status Details
21.03.2021 Submitted ) / i
1
4 DETAILS < DETAILS < DETAILS | ': 24 DETAILS
ALl AMIR i
N DEMO 18042013 DEMO 18042013 DEMO 18042013 ! OENBIENGZ01S
PCP2103217218 L DETAILS ) .
21.03.2021  Submitted | P/
PATIENT NAME PATIENT NAME 1 PATIENT NAME
DUMMY EMPLOYEE DUMMY EMPLOYEE % 6‘??1 909560870 l: DUMMY EMPLOYEE
____________________ PATIENT NAME !
ALI AMIR REQUEST NO : S REQUEST NO : STaTin - DUMMY EMPLOYEE | mouesTNo ; STATUS
— PCP2103243902 — m E PCP2103196253 — m i PCP2103194239 — m
PCP2103192289 L DETAILS ST iR Wolriés i ; S i B “SOeATrES ik R e el | el R Bk vius
19.03.2021 Issued oo IEHN IBOESEY 0erSyAM PCP2103192289 — B
OINTMENT DATE APPOINTMENT TIME APPOINTMENT DATE APPOINTMENT TIME o 1 APFOINTMENT DATE APPOINTMENT TIME
20j0312021 13:61PM 19/03/2021 09:32 AM SUBMITTED DATE SOENITTED ThiE | 1 19f032021 09:62 AM
19/03/2021 09:55 AM | |
1
ALI AMIR ) APPOINTMENT DATE APPOINTMENT TIME | | Download Gl Denied
( B 22/03/2021 09:54AM |
PCP2103194239 | DETAILS | i
I Y 1 ’:T GD21031209534696.pdf !
19.03.2021 Denied : @
1
1
i
1
ALI AMIR !
— ! Tap here to
PCP2103196587 [ DETAILS :. download
19.03.2021 Processing ! Denial Letter
i *Reason your
! GL is Deniey
1
1
Apply new guarantee letter [ REQUEST NOW . S——— / ~ —— / - / : —
\ 1
1
v v v ! v
. . GL request has - -
Tap on “Details” to view GL Request been gubmitted GL is being prepared GL has been Issued GL request has been

Status Denied



] PMCare

N & ©O

Guarantee Locator Vibrant Living
Letter
s g =
eFarma ePersonal Utilization
Claim

Today's Insights
2981

Recommended

You can book PMCare Track Your Discharge
eConsult Status
(teleconsultation)

appointment now!

o

eConsult

Things you
know about|

Tap on “Guarantee Letter”

Final Guarantee Letter (FGL)

& Guarantee Letter (Status)
ALI AMIR
GLA24051510380338 DETAILS
15/05/2024

Requested by Medical Provider

ALl AMIR

GLA24051510370355 DETAILS
16/05/2024 Processing
Requested by Medical Provider

ALl AMIR

GLA24051510362247 DETAILS
15/05/2024
Requested by Medical Provider

ALl AMIR

GLA2405151035241 DETAILS
15/05/2024 Submitted
Requested by Medical Provider

ALI AMIR

PCP24051510245261496 PETAILE

AR/2024

Apply new Guarantee Letter REQUEST NOW

Tap on “Details”

3:31 o T @

(4 DETAILS

DEMO 18042013

GL NO.
24051615281453

PATIENT NAME
ALI AMIR

REQUEST NO STATUS

STG202451621528 @

SUBMITTED DATE SUBMITTED TIME
16/05/2024 00:00 AM

APPOINTMENT DATE APPOINTMENT TIME
16/05/2024 00:00 AM

GL ISSUED ATTACHMENTS

|4

24051615281453.pdf

DISCHARGE TIMELINE
Invoice Submitted

DATE/TIME STATUS

v

Invoice Submitted
16-05-2024 PMCare has received the
15:30 PM invoice from the medical
provider

—

v
Invoice Submitted: Signifies that
PMCare has received the invoice
from the hospital or medical
provider, initiating the discharge
process which includes the claims
adjudication.

“Status” will display the “Invoice
Received” from the hospital, or
“Processing” claim at PMCare or
“Query to Hospital” made by
PMCare, or “FGL Issued” or “FGL
Denied”

Please note: The most recent update
will be at the top of this timeline.



3:31 Wz
& DETAILS
24051615281453

PATIENT NAME
ALI AMIR

REQUEST NO STATUS
STG202451621528 @
SUBMITTED DATE SUBMITTED TIME
16/05/2024 00:00 AM
APPOINTMENT DATE APPOINTMENT TIME
16/05/2024 00:00 AM

GL ISSUED ATTACHMENTS

|€

24051615281453.pdf

DISCHARGE TIMELINE
Processing

DATE/TIME STATUS
16-05-2024 Processing )
" PMCare is processing the
15:31PM invoice

Invoice Supmitted
16-05-2024 PMCare has [eceived the
15:30 PM = invoice from the medical

provider

S

v
Processing: Indicates that PMCare
is currently in the process of
reviewing and processing the
received invoice.

| Final Guarantee Letter (FGL)

3:32 R o6
4 DETAILS

REQUEST NO STATUS
STG202451621528 [ issued ]
SUBMITTED DATE SUBMITTED TIME
16/05/2024 00:00 AM
APPOINTMENT DATE APPOINTMENT TIME
16/05/2024 00:00 AM

GL ISSUED ATTACHMENTS

24051615281453.pdf ¥
DISCHARGE TIMELINE
Query to Hospital
DATE/TIME STATUS
16-05-2024 Query to Hospital
15:32 PM Document is incomplete
16-05-2024 Processing
2 PMCare is prpcessing the
15:31PM invoice
Invoice Supmitted
16-05-2024 PMCare has [eceived the
15:30 PM invoice from fthe medical

provider

S

v

Query to Hospital: Signifies that
the documents or information
submitted to PMCare are
incomplete, prompting PMCare to
request  additional document
and/or information from the
hospital for completeness.

3:34 R o6 |
< DETAILS

SUBMITTED DATE SUBMITTED TIME
16/05/2024 00:00 AM
APPOINTMENT DATE APPOINTMENT TIME
16/05/2024 00:00 AM

GL ISSUED ATTACHMENTS

|

24051615281453.pdf

DISCHARGE TIMELINE

Processing
DATE/TIME STATUS
16-05-2024 = Processing )
. u Query response received
15:33 PM 5 from the medical provider

16-05-2024 +\ Query to|Hospital
15:32 PM Document Js incomplete

16-05-2024 @3) :\';"é" sing .
. are is processing the
15:31PM 3 ihvoice

Invoice ubmitted

16-05-2024 ﬁ PMCare hafs received the
15:30 PM = invoice from the medical
provider
v

Processing: Indicates that PMCare
has received the required
document and/or information from
the hospital and is currently
reviewing it.



3:36 il 7T

< DETAILS

GL ISSUED ATTACHMENTS

|€=

24051615281453.pdf

DISCHARGE TIMELINE

FGL Issued @
DATE/TIME STATUS
FGL Issued
PMCare has
16-05-2024 issued the Final

GL to the hospital —

DA2405767535527
0.7536171.pdf

16-05-2024 o Processirg
15:33 PM CLD Query respgnse received
i ¥ from the mddical provider

15:36 PM

16-05-2024 /5 - Query to Hospital
15:32 PM Document i incomplete

16-05-2024 » Processing
15:31 PM CLD PMCare is frocessing the
’ 52 invoice

Invoice Sybmitted

PMCare haqg received the
invoice fronj the medical
provider

16-05-2024
15:30 PM

F NS

i

A

v
FGL Issued: Signifies that PMCare has
completed the document review process and
claims adjudication, and has issued the Final
GL (“FGL").

Tap on the “Download” icon to download FGL

| Final Guarantee Letter (FGL)

OR

3:55 wl T
£ DETAILS
17/05/2024 15:38 PM

Requested by Medical Provider

GL ISSUED ATTACHMENTS

|

24051715480070.pdf

DISCHARGE TIMELINE
FGL Denied @

DATE/TIME STATUS

17-05-2024 FGL Denied
15:52 PM DD2405771552407 i

0..paf

17-05-2024 ﬁ Processing
s Query response feceived
15:30EM g from the medical provider

17-05-2024 /57N Query to Hospital
15:50 PM Document is incgmplete

17-05-2024 o Processing
. €] PMCare is procepsing the
15:49 PM Ze,

: invoice

Invoice Submjtted

17-05-2024 & | PMCare has recdived the
15:49 PM b= invoice from the edical
provider

W,

\ 4
FGL Denied: Indicates that PMCare has
concluded the document review process and
has refused the issuance of the FGL due to
various reasons.

Tap on the “Download” icon to download FGL
Denied to know reason for the denial.

Final Guarantee Letter (FGL)

The Final Guarantee Letter (FGL) is a
document provided by PMCare to
healthcare providers upon discharge
from an inpatient admission. It
outlines the payable amount as well
as any excess or non-payable
amount for the services rendered to
covered members during admission.

Click the information bubble to
view the definition of FGL



Final Guarantee Letter (FGL)

Download File

Proceed to download file?

Tap “Yes” to download the
FGL file

3:36 RURCE o6 ]

|4

( Attachment

FINAL GUARANTEE LETTER

Ons S

dscharge i
by PHCare S Bhd s RM 100,00 a the excss(s s te olowing:

Charpes excoaded 1307
[Mon-Payable Amewnt To b | Co-Payment : Tobe pakd by | Scheduie f fees NOT TOBE.
s o Pt (R0) ot (04 COLLECTED rom patnt
®) »
w
om

e p——

Tap the “Download” icon on
the top-right side to save the
FGL



Personal Claim
(“ePC")




| ePersonal Claim

PMCare i

N &« O &

Guarantee Locator Vibrant Living eConsult
Letter

(O}
eFarma ePersonal Utilization More

Claim

Today's Insights

Recommended

¢

You can book PMCare Track Your Discharge Things you
eConsult Status know about
(teleconsultation)
appointment now!

Tap on “e-Personal Claim” to:

< ePersonal Claim Status

Apply new Personal Claim REQUEST NOW

Disclaimer

1. Claim for items and conditions as listed
under Exclu s In your Medical Plan
Summary are not payable.

2. You have 1o fill in the mandatory information, failing
which this claim could not be registered for
submission.

3. For specialist treatment, referral letter or
appointment letter is required to be attached as the
supporting document

4. One (1) submission s for one (1) receipt of claim
only.

5. Doctor's prescription must be attached for purchase
of medication from the pharmacy.

6. This claim will be processed based on your
entitiement

7. You are prohibited to submit the same claim to
different payer.

8. In the event we found the claim is fictitious or being
used to claim more than one, PMCare has the right to
reject and proceed with appropriate actions,

9. PMCare will reimburse your claim via cheque if you
do not have a bank account number with us and we
shall deduct RM2.12 being a service charge.

10. All records, oniginal receipt and any other
supporting documents used in this claim submission
must be kept for a period of 7 (seven) years after the
end of the year, and

11. You are required to produce all records, original
receipt and any other supporting documents upon
request by the PMCare for ing or audit
purposes. Should you fail to produce the said
documents upon request, the employer/PMCare has
the right to request for the refund

Read “Disclaimer” &

A
PMCare

Disclaimer
supporting document

4. One (1) submission Is for one (1) receipt of claim
only.

5. Doctor's prescription must be attached for purchase
of medication from the pharmacy.

6. This claim will be processed based on your
entitlement.

7. You are prohibited to submit the same claim to
different payer.

8. In the event we found the claim is fictitious or being
used to claim more than one, PMCare has the right to
reject and proceed with appropriate actions.

9. PMCare will reimburse your claim via cheque if you
do not have a bank account number with us and we
shall deduct RM2.12 being a service charge.

10. All records, onginal receipt and any other
supporting documents used In this claim submission
must be kept for a period of 7 (seven) years after the
end of the year; and

11. You are required to produce all records, original
receipt and any other supporting documents upon
request by the employer/fPMCare for checking or audit
purposes. Should you fail to produce the said
documents upon request, the employer/PMCare has
the right to request for the refund

You are required to produce all records, original receipt
and any other supporting documents upon request by
the P! /PMCare for ch or audit purposes.
Should you fail to produce the said documents upon
request, the employer/PMCare has the right to request
for the refund.

Note: Reimbursement of your personal claim js subject
to the above terms and conditions, where applicable.

! 1 have read & agree with the above terms
& conditions.

Tick box “I have read & agree

1. Submit Personal Claim
2. View Personal Claim Status

Tap on “Request Now”

with the above terms & condition”
& tap Proceed

scroll down to proceed



| ePersonal Claim

£ ePersonal Claim Verification < ePersonal Claim Verification
k:-loznon - 03:20 PM )
Kanchly Tl i the detall below
State
Fatient Name
(lt(ﬂn .3
(ALI AMIR -) s o
Frovider Name
.Pclbm o Qyp’ Pravider Mammw )
7 ™~
/
k ALI AMIR )
E J
Sevvice Type fee king

(Omv ol Physician v)

Visit Date/Thne

24/03/2021 - 03520 PM

Slate

3
(o >

Provider Mame

GM Pravider Name )

for

®  ©mergecsy

O  #anel Clinic nat Withen Vicinity

@ Emergency
(O Panel Clinic nat Within Vicinity

O Others

Explanation

(Vuur explanation of the reason )

'ALQPe0e

ML Prnone (0 1E T bt ovee Sitesh 70T 45T WAy b jihbans h v
et W aer ey,

o

4 ePersonal Claim Details

Claim Details

Claim Amount

" 80

Receipt No

12345678

Type of medical conditions

ACUTE SINUSITIS

ACUTE UPPER RESPIRATORY INFECTION

ALLERGY

ASTHMA

CHILD IMMUNIZATION

CONJUNCTIVITIS

ﬂPMCare

.

< ePersonal Claim Details

YOMITING L

Select here if your diagnosis is not
mentioned above

Gelem here if your diagnosis is not men,, sb)

OTHERS (Please specify the nature of
diagnosis)

Other Medical Conditions

O
O
O
O
O
v /

Please fill up all >
necessary details

O others /

Choose the right “Patient Name” }
& fill up the necessary details

/ COUGH

Please fill up all

Compulsory to state the reason :
necessary details

of your Personal Claim



ePersonal Claim

' § Upload Attachments

Please attach the following items (Only
accepl .pdf, .png, .ipg, .ipeq, .doc, .docx, xlsx, .xls file format):

1, Receipt |Mandatory) 2. itemized bill [Where neccessary}

O 0 O
L =%

Please attached:
1. Claim Receipt (Mandatory)
2. Itemized Bill (Where necessary)

Acknowlegdement

| @ on behall of my dependent hereby consent 1o
relesse the medical repcrt and related nformaton Lo
PMCare Sdn Bhd andier my emoleyer lor
reimsureament ang utlization repert.

| @ o0 behalf of my dependent hereby acknoafedge
1hat ab the infarmaton pravided is trae, comolete and
accurate

Tap on “Agree”

REQUEST HAS
BEEN SENT

/

to view e-PC Status

Tap on “Submission Details”

< ePersonal Claim Status

MUHAMMAD ADRIN ZHARF BIN

Claim Approved

MUHAMMAD ADRIN ZHARIF BIN .
e

Nequest rjoctod

MUHAMMAD ADRIN ZHARF IN

Requost fejocted
MUHAMMAD ADHIN ZHARN IN

Roquest Rejectod
MU.NAHMAD ADRIN ZHAR 8IN .

Hequest Rejactes
MUHAMMAD ADRIN ZHARN 8IN .

Reguest Anjecing

MUHAMMAD ADRIN ZHAR BIN

Apply new Personal Clalm

ﬂPMCare

@

Tap on “Details”
to view e-PC Status



I Personal Claim

< EPC200629142820709

Claim Details

Rrquest Rejeotes

ALI AMIR DUNMY-|

ALI AMIR DUMMY-I
24-06-2020 15:00:00
KLINIK JULIE

GéNERAL PHYSICIAN{RAWATAN PESAKIT LUAR)

983084 RM90.00

Other

Others

Nature of Medical Problem(s)

< /

You can view your Claim Details &
check the status either:
*  Submitted .
*  Processing .

Approved
Rejected

4

Request Rejected

ﬂPMCare

O

{ EPC200629142820709

Mature of Medical Problem(s)
IAGRNOSIS HAR

FEVER,

Type of Medicine(s)
lllu Heing .

Type of Service(s)

A 30,00 GPINDN-SPECISLIET) & FIRST VISIT FIMITIAL &4
FebA G0.00

Attachment(s)

NEWHLGAR ATTACHWENT(S

200625142812136.jpy 4 /

You can download the
submitted attachments

4

o
< EPC200629142820709
ﬁﬁ ke;s“ o

Type of Service(s)

AM 30,00 GP(NON-SPECIALIST) - FIRST VISIT [ INITIAL CO
RM £0.0C

Attachment(s)

i\

200629142812136.jpg

£

¢ EPC200629142820709
;ﬂ‘c;-lte;ns'

Type of Service(s)

R 30.00 GPINON-SPECIALIST) : FIRST VISIT [ INITIAL CO
RM 60.00

Attachment(s)

C

|-

200629142812136.jpg

Status Tracking

Status Remarks
Reguest Submitled
Recuest Rejectad  THE ORIGINAL RECEIPT/INVOICE WAS t

Sooe 1o

Status Tracking

1

29J06{2020 00:00 AM
CEIPTANVOICE WAS NOT ATTACHED, ' 01/07/2020 00:00 AM

You can check the Status Tracking & Request Rejected reason
will be stated on Remarks column
*Slide to the Left to see more
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eoe
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eFarma ePersonal Utilization More

Claim

Today's Insights

2981

Recommended

You can book PMCare Track Your Discharge Things you
eConsult Status know about
(teleconsultation)
appointment now!

Tap on “e-Farma” to:

1. Request for Long Term
Medication (LTM)

2. View request status

Apply for new efFarma request

o

eFarma Request (Status)

REQUEST NOW

Tap on “Request Now”

)

ﬂPMCare

< eFarma Request

eFarma is catered for members taking Long-
Term Medications (LTM)
Ple

plete the foilowing detsils to reques
supply

Patient Name

ALI AMIR @ ¥
Patient Details
DUMMY- EMPLOYEETEST
Email *

test@test.com

Delivery Address

Kindly ill in the detail below

Address *

| Address

City *

| city

Postcode *

1 Postcode !

o N

State *

Choose the right
“Patient Name”

& fill up the Delivery
Address details

£ eFarma Request

Kindly fill in the detail below

Address *

| Address
City *
| City
Postcode *

| Postcode

State *

[ Select State 4

Phone No *

[ 60123456789

Prescription *

Please sefect a file/prescription

No file selected

®@ O 0O

S

Attach Prescription either in
PDF format or in Image for &
Tap “Proceed”

ALI AMIR

eFarma Request (Status)

ALI AMIR

ALI AMIR

ALI AMIR

ALI AMIR
Request No B2

ALI AMIR

ALI AMIR

Apply for new eFarma

request

Submitted

Submitted

Submitted

REQUEST NOW

Tap on “Details” to
view e-Farma Request

Status
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8 PMCare o)

80
v

Vibrant Living eConsult

Guarantee Locator

Letter
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eFarma ePersonal Utilization More
Claim

Today's Insights

2981

Recommended

You can book PMCare Track Your Discharge Things you
eConsult Status know about
(teleconsultation)
appointment now!

SELECT COMPANY

Tap on “Locator” to
locate PMCare Panel Provider

HEALTH 4 LIFE SDN BHD

PROVIDER CATEGORY

GENERAL PHYSICIAN

SPECIALIST

HOSPITAL

DENTAL CLINIC

MATERNITY

DIALYSIS CENTER

PHYSIOTHERAPY

You can select
“Provider Category”

6‘ [ Current Location - Locator
L Jalan USJ 21/10, Damansara, ...

Pevwakt

9 Boom Town Cafe

Persiaran Tujuan

uUsJ 13

Q.
usJ 18

- RESTREES USJ17

3214

\ (¥

%

ONE CITY

enm

_ ejaran Kew ajipe™
321
&R USJQ 9‘ i

aray

\ 4

usJ 9

usJ 19

T USJ 20

PMCare
Panel Provider

Non- Panel
Provider

ﬂPMCare

Address will be auto-located if
your Phone GPS Settings
is already ON

Tap “View List” for
Panel Provider List within
vicinity



Provider Locator KdpMcare

lalan L'S 1 17(21) 3 5 b
a a = 5)
| - .
S b Q [pearch place g « Clinic Name
* Address
Jalan USJ 17710,
Restoran Hussen Bistro - 3!
Jalan USJ17/1 -
, v ‘ KLINIK FAMILI EMMA Q)
;j urau Al-Madaniah Q ' I;"-_*,
S KFC Hetronas USJ i
AR Drive Thiu T MO 959-1 JALAN USJ 21710 LEP SUBANG JATA 0,34 KM C‘?
™ Seafield Sri ) —— )
Mariamman Temple el 20l ol IRGstordn
N 5 - 4 Jaenusszona . RAZEH]
USJ20 P:
Jalan USJ 20)1b
Phone Number
el ¢ Sdanusizone T <+
= K3
£ Jalan i PANEL NON-PANEL
Hoong Foong Dim Sum ‘p ;:Zma S 8 & et \ Ca" 03
Jalan USJ 20/1e F
Main Place Mall @ NEIIYIN FAVITRD RIYHIYIA g
At
2 3, Jalan USJ 21/10, Taman u PMCARE IN HOUSE CLINIC 90208
Perindustrian Uep, 47630 Subang T NOA LN LB VAR SLBANG JAYA Cancel
Jaya, Selangor, Malaysia i
-~ At 0.02KM |
J00gie Il “ PMCARE EFARMA CLINIC
/8 NO 1 JALAN USJ 2110 UEP
PMCare & ¥
q w e I y u | - Apple Maps \

KLINIK FAMILI EMMA @“““
NO 99-1 JALAN USJ 29/10 UEP SUBANG JAYA

| A

3
¥

g (SH el il ol Bl i e

’? Google Maps

KLINIK JULIE
NO 9 GROUND FLOOR JALAN USJ 21/10 UEP

SUBANG JAYA
KLINIK FAMILI EMMA ({ Waze j}

POLIKLINIK JUARA MEDIC 0. S9)M
NO:12, JALAN USJ 172 NO 99-1 JALAN USJ 2110 UEP SUBANG JAYA 0.30 KM

: _T_ Navigation Apps
» Apple Maps
+ Google Maps

You can view « Waze
Panel Provider details

AY

ol | 1 1l | | BES

=
=
2
a

AY

3 & |0 space done

&

*  Non-Panel will appear
in Gray Color Logo
Tap on Provider Name
to view details

You can also search
address your .
preferred location
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N & O &

Guarantee
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Locator Vibrant Living eConsult

[ N N
& g
eFarma ePersonal Utilization More

Claim

Today's Insights

Recommended

You can book PMCare
eConsult

Itation)
appointment now!

Get exclusive price for
your DNA screening
|

Access to yt
favourite fit/
Programs

L N4 Qa ®

Home Rewards Notifications Profile

Click "eConsult” to schedule an
online doctor consultation

o

<  eConsult Request (Status)

DETAILS

. )

Request No 219
18/ Cancelled

New eConsult Request

Click “Consult Now" to request for
eConsult

4 eConsult Request

&Email Address )

Delivery Address

Change Address

Address *

(USJ 21

City *

(Subang

Postcode *

47630

D)

State *

SELANGOR

(D)

Phone No *

A e N A

(=2

Click to proceed

Click “Click to Proceed to
start the consultation

Done AA

A

& gruveo.com

PMCare

Please allow access to your
camera and microphone.

|:|<1 @

Please allow your device to permit access
to the camera and microphone in the

app
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Ambulance

8 PMCare 83

N & 0 &

Guarantee Locator Vibrant Living eConsult
Letter
= W5 3
eFarma ePersonal Utilization
Claim

Today's Insights

2981

Recommended

<

eConsult

You can book PMCare Track Your Discharge Things you
eConsult Status know about
(teleconsultation)
appointment now!

Tap on “More” to view Ambulance
and locate Ambulance Service
available within vicinity

Disclaimer

This modida is for private ambulance services. The coverage
15 subject 1o your madical benefit

Read the “Disclaimer’ &
Click “Close” to Proceed

ﬂPMCare

EctFlight 4G 10:55° AM

Bersama di Wilayah... 4G 11:44 AM

& "Currem Location - Ambulance
\ Jalan USJ 21/10, Damansara, Damansara, ... |
Recreational SSvang
BB ForestBukit %" ..
lagong + Clinic Name
-BatuCaves .. « Address
; . zz.. ~
SigaiBuoh E’,\mm s LIFESAVER AMBULANCE &)
; & ' ® Ma.3, Jalan 5514)2, Subang Jaya ACECT |€}
KOTA|
DAMANSARA | i
m@ng Jaya
h . gfuala Lu’pm ’
Petaling Java ' - BE2
s v bl Phone Number
442 H 2.47 KM
E—'g ~@ LIFESAVER AMBULANCE @ { .
: 2 ' kg, > e No.3, Jalan S514{2, Subang Jaya . cali
B v: : eras IMe2MAVYREN AV WV LMY e
Subang Jaya L NI e : : - -
S e AR Puteri Malaysia Ambulance 20bv ./ Cancel
@ Puchong Serls CHERAS (East Asia) Scn. Bhd. .
> v Ne.23, 851, Selangor, Jalan SS 1/36, Kampung Tunku,
Kembangan i Petaling Jaya
OTA & )
AUNNG £ a9 Malaysian Red Crescent, Petaling . ...
E18 . . J
L £ Jaya District &
RnCi Arena Sukan Jaya, Jalan, Jalan Masjid 3/69, Seksyen oy App le Ma ps
BANDAR ---,Baru Bangi 3 b
SAUJANA PUTRA () ]
e . " 10.16 KM
Oyoeiays | 1 Bagi Falck First Ambulance Malaysia I’ Google Maps v
] b R < Neg, 75, Jalan Temoler, Saction 6, Petaling Jaya
A S DA e
o . 1015 KM
| = View List - First Ambulance Services » {2)  Waze
@ 75 Jalan Templer, Petaling Jaya L
< [AH2] N N
Navigation Apps

* Apple Maps
+ Google Maps
Tap on “View List” Tap on Ambulance Name + Waze
to view details
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Vibrant Living - Sync with Google Fit A 4

*Please make sure you have already installed “Google Fit" PMCare

s PMCare oy

G Sign in with Geagle

—~—

N &

Guarantee Locator Vibrant Living eConsult Conﬁrm YOUF ChOICGS
ketter g Grant PMCare Super App
@ permission
& E ;F. o 9® v You are allowing PMCare Super App to: Use Goaogle Fit to see and
o ® store your physical activity
eFarma ePersonal Utilization More

Claim ) Use Google Fit to see and store your data

physical activity data

Choose an account

to continue to PMCare

Today's Insights

2981

° pricarsplus@orncare.com.my Make sure that you trust PMCare
Ty T OMON0 COmuUTy

a0 useT

Super App

., You may be sharing sensitive Info with this 5
&+ Add another accoum ot sop. Find 0

Recommended

handie yo

To conbinue, Google will share you! name, ema terms of service and privacy policies. You

addrass, and profile picture with ®MCarg. Bafore can always See Of remove access In your
15010 this app, review s privacy . Google Account
of service.

Find out about the risks

Darny
You can book PMCare Track Your Discharge Things you
eConsult Status know about
(teleconsultation)

appointment now!

Cancel

Tap on “Vibrant Living” to ) « ” . ,
Start sync your Google Fit with Choose your Gmail Account that Tap on “Allow” for PMCare Tap on "Allow” to grant

PMCare Mobile App associate with your Google Fit Mobile App to sync with Permission
your Google Fit data



Vibrant Living - Sync with Apple Health

) PMCare 83
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Guarantee Locator
Letter

o g

eFarma ePersonal Utilization More
Claim

g LN N J

Today's Insights

2981

Recommended

You can book PMCare

Track Your Discharge Things you
eConsult Status know about
(teleconsultation)
appointment now!

Tap on “Vibrant Living” to
Start sync your Apple Health with
PMCare Mobile App

Don't Allow

o

Health Access

Health

& 10 dCCess 2nd update your Mealt

nar th f ba

Turn All Categories On

Allow o disallow "PNCare® 10 acces

PMCare,

il I
H‘

Dor't Allow Health Access AIIO\@

Health

MCare® ax ke & < and update your Faalth
e{jaf e b

Tumn All Categories Off

Tap on here to allow

PMCare Mobile App to read data

from Apple Health

Aot

[[SETHEERES

ALLOW *PACARET TO READ DATA:

o Steps

App Expranation
o alkaw this apo to wse your Fitnass data lika Steps s

ploase enable Healthkn

/

Tap on “Allow” for PMCare
Mobile App to sync with your
Apple Health data



Vibrant Living - Dashboard

s PMCare oy

‘ & a S

Guarantee Locator Vibrant Living eConsult
Letter

) % g
eFarma ePersonal Utilization More
Claim

Today's Insights
2981

Recommended

You can book PMCare Track Your Discharge Things you
eConsult Status know about
(teleconsultation)
appointment now!

Tap on “Vibrant Living” to Opening
explore more on the new Features “Vibrant Living”
“Vibrant Living” page

VIBRANT
LIVING

,' 574 of 2000 STEPS

Q NA HRA SCORE |

*1 19.7 48.0 kg

| Q@ BMI

\ L,, J WEIGHT

- _
0 mm/Hg ‘ 0 mm/Hg
SYSTOLIC BP DIASTOLIC BP

| |

REWARD

170 Tier

- "
Points BE N/A

Stress and PALS
@ “r. Symptom
Anxiety !,
Calculator \. ) Checker

/

Dashboard

PMCare,
s L



Vibrant Living - Activity Tracker
.

VIBRANT STEPS TRACKER
LIVING .

Today
[ .. 574 of 2000 STEPS @ }
G NA HRA SCORE K

19.7 48.0 kg

L WEIGHT 360/2000 Steps
18.0% of Target
0 mm/Hc 0 mm/Hg )
A systoucer DIASTOLIC BP i 9
7 Cal 251 meters
REWARD
170 - Tier My Goal
Points :.‘ .: N/A
2000 steps

Q Stress and S Symptom
Anxiety 31/ “Checker
Calculator

* View your Steps Count by
Daily,Weekly & Monthly

Tap on “Steps”
» Set your Steps Goal per day

Healthy Activities

This feature can support you in adopting balanced & healthy lifestyle

Track your daily step counts and calories burnt

Sync with your Fitness App:

For Android User

i e @

P MCa{e, .

i ol B ‘
I

v You need to sign in your Google Fit Account to sync your step

Google Fit

counts with PMCare Vibrant Living Activity Tracker

v If you didn’t download Google Fit app yet, please install it first and

sync with PMCare app.

For iOS User

A

PMCare,
i fl' u';f-L jered

@ 4

Sync with your Apple Health

The higher your steps count, the more Reward Points you will be earned.



Vibrant Living - Health Risk Assessment “HRA” A

\

VIBRANT
LIVING
.' 574 of 2000 STEPS
[ g NA A @ HRA SCORE
o 19.7 18.0 kg
w BMI WEIGHT
0 mmyi 0 mm/H
A\ systouclee DIASTOLIC BP

REWARD

170 Tier
Points N/A
Stress and PN
i 'y Symptom
Q Anxiety \. . }
Calculator Checker

Tap here for (HRA)
Health Risk Assessment

b

£ HRA
OVERALL
HRA SCORE
0-29 60-79
High Low
Risk Risk
Progress 57.897

Please complete all questionaires for

more accurate health assessment
scoring

100% SCORE CURRENT
Completed HEALTH FACTORS
100 CONCERNS

(-
< > c )
Answer all questions in the

assessment to get an overall
HRA score

%), HEALTH RISK ASSESMENT health condition

v Get practical insights to make positive
HiGH changes.

MODERATE

™ =

HEAL \H‘v"H ' H ' -

CHC LR WH FH MH M&S SE SR
Men's History Symptom Review
Medical History Current Medication
Current Health Risk Lifestyle Review
Family History Stress
/N
< > c M

You'll received HRA report via
your registered email and view
the report



Vibrant Living - BMI and Blood Pressure Monitor

al 46 ~-0Y ‘ all 4u

4 BMI Profile

VIBRANT
LIVING

360 of 2000 STEPS

|

48.0 kg
WEIGHT

30 mm/Hg 10 mm/Hg
SYSTOLIC BP DIASTOLIC BP

07/12
REWARD Rate
170 Tier
Points N/A DATE BMI WEIGHT
— 07 December 2023 19.7 48.0 kg
@
t2es and 22 i
@ :f;‘y“ \Eg:} Sghe?::(er
Y,
Tap on * View BMI profile here
BMI & BP » Tap on Update BMI to update your

BMI data

+-39

N\

. Systolic

Blood Pressure

DATE

13 December
2023

Blood Pressure

Diastolic

13/12
Date

SYSTOLIC

al 46 .

DIASTOLIC

30.0

10.0

Add Blood Pressure A

* View Blood Pressure here
* Tap Add Blood Pressure to
update your BP data

v This feature can easily track your
important BMI and Blood Pressure

v

A

PMCare,

il I
H‘



I Vibrant Living - Reward Points L4

‘ PMCB{:E, "
How To Earn Points?
‘ :
< VIBRANT < Reward Ea nt
LIVING You've earned Curren
200 Points 7
.. 360 of 2000 STEPS <ZOOI 7 f— %
"~ 500 1000 -_——
Q NA HRA SCORE Reflected in the upcoming month's coupons Healthy ACtlon
4
ﬁ We track your healthy activities and get
REDEEM PON o
L1 197 48.0 g e points for better Status
EH‘; BMI WEIGHT
e | @
@ 30 mm/Hg 10 mm/Hg QQ [ = l
‘{% SVSTOLIC”BP DIASTOL/I'C BP “ @ i .
W* PEHISTORY HISTORY Get pomts
170 . m \ Tiler
Points BEe N NIA
W e
P-Box Status
Q o V7 Get Higher P-Box Status with healthy
lifestyle and activities.
Y Y, -
: w
You can view your:
« Reward Points Reward
* Status & Tier It's a present from us ©
_ * Redeem Coupons Let's make our live healthier
Tap on this * Redemption History and happier!

+ Activity History



Vibrant Living - Reward Points L4

PMCare,

| N Status & Tier e

. | < Reward Earn Point | . i
< N Points Earned Tier

200 Points NIA in the Month for the Month

On-boarding Points 250 -
Complete your onboarding and earn 250 points Hoints <ZOOI

o 500 1000
Activity Tracker 20 - ?0 Brchze Silver
Sync your step count POALS
- 20 points: 3000 - 6000 steps per day Reflected in the upcoming month's coupons
- 40 points: 6001 - 10,000 steps per day
- 80 points: More than 10,001 steps per day 5 O O - 9 9 9 B ro n Z e
REDEEM PON
Track Health Parameter 30 ﬁ E COUPONS
Upload health parameters and earn 30 points per S
parameter twice a month
Health Risk Assessment 250 —
Complete your first HRA to earn 250 points BOIES E‘,‘ ;@ |
150 REDEMPTION ACTIVITY
Update 1 health risk assessments per month; 75 boints HISTORY HISTORY

points per assessment

Tools & Calculators 50
points -
Use tools & calculators once a month and each

calculator earns 50 points

Silver

. J

1) Y, 2000+

Once your Reward Points reach
certain level, your Status & Tier
will be upgraded

You can get points by
completing each of this action



Vibrant Living - Reward Points L4

PMCare,

Tier

for the Month Get Reward Redeem Vouchers

< Reward Category < Food & Beverage

Bronze 1 Discount
Coupons

Eat Cake Today - 10% off

10% off on all cakes with no minimum
. purchase

ial

Food & Beverage Health & Wellness
Fat Sunday

10% off

S

Junandus

RM10 off for all whole cakes

. ‘ Lifestyle Shopping

Wy,

. Margaret T - 10% off

10% off total bill with minimum spend of
} RM100 (exclude drinks)

e

3 D I SCO u nt Essentials & More Discount

’* Coupons

O Silver 2 Discount
Coupons

Otheroom - 10% off
10% off for all bar food

Salad Atelier - 10% Off total order

i  10% Off Total Order with no minimum
spending

Vivo Pizza - Free sweet cheesy snack /

/

Note:
You can redeem Coupon (*1) Coupons can be redeemed from the next month
based on your Tier of the Month | (*2) For first users who start using Vibrant Living on 215 or onwards

of a month, the points of the month will be carried forward to the
next month (first tier will be fixed at the end of the next month)




Vibrant Living - DASS 21

- 38 all 4G L

VIBRANT
LIVING

.' 360 of 2000 STEPS

Q NA HRA SCORE

o 19.7 48.0
ﬂl BMI WEIGHT
30 mm/Hc 10
A systoucer DIASTOLIC BP

REWARD

170

Points

Tier
N/A

Q Stress and A
Anaty G/ éhe’;kel
@Jlator

Tap on
“Stress and Anxiety Calculator”

.54 ‘ al 4G~

Stress and Anxiety Calculator

to face clinical interview. If you are experiencing
significant emotional difficulties you should
contact your doctor.

The Depression, Anxiety and Stress Scale 21 items
(DASS-21) is a set of three self report scales
designed to measure the emotional states

depression, anxiety and stress.

Each of the three DASS-21 scales contain 7 items,
divided into subscales with similar content.

@) Depression
N<s P

14+
Normal Extremely
Risk Severe
Risk
< > C 3]

Answer all 21 questions to view
your DASS-21 result

DASS 21

To understand your mental health condition within 14 days
To check the severity of your depression, anxiety and stress



Symptom Checker



Symptom Checker
w4 i o o 09 ‘ 1 46

] o

\ Symptom Checker
< PMcare < Symptom Checker | < Symptom Checker <
N & 0 W ®
- Symptom Where To Possible Your Ve ™
Gul_aer;::ee Locator Vibrant Living eConsult Details Get Care? Causes Results Ccommon Causes

&; E-' :‘, Symptom details:

eFarma ePersonal Utilization AME
Siam covp-19

o, This is just a suggestion of where you should go now to
., mmon
get care and must not be relied on over and above your

What's Next?

A

Common Cold

p Ambulance — _ . .
Gfiache Influenza own instinct and judgment.
- S
Teleconsult/Virtual Family Physician/Urgent Care Emergency
\ /‘ \ Care Clinic Services/ER
Red Flag Causes
We need your input -ﬁ.-'.__] Based on the information provided by you,
Medical terms are best but if you don't know them, enter =0 you should visit:
our symptoms in familiar, everyday language.
Y i i guag Family Physician / Urgent Care Clinic
Enter each symptom separately or put them all on one line Malaria
but separated by commas. Steven-Johnson Syndrome
Enter the meaning of abnormal test results in words rather Legionnaires Disease
than numbers: for example, ‘high blood pressure’ rather \ /
than ‘BP 160/100'
Tapon Answer a few questions The possible causes and redflags Suggestions of next action

“Symptom Checker” regarding your symptoms based on your symptoms
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Today's Insights

g Connect to Apple Health

Recommended

eConsult

You can book PMCare
eConsult

(teleconsultation)
appointment now!

Track Your Discharge
Status

Things you
know about

Tap on
“CARE”

+:04 ‘ all T,

< Care

Dashboard Listing

Allocated Budget RM 4500.00

. Used Amount
4,482.00 1840 —
Remaining Amount

Spent

@ care-ecoLving
@ CARE-PERSONAL GROWTI
@ CARE-DEPENDENT CARE
@ cARrE-WELLBEING

Note: The spent amount will be updated upon claims
approval

+04 ‘ all T e,

< Care Verification
é )

VISIT DATE

Gelec( Date B)

EMPLOYEE NAME

No user selected

EMPLOYEE ID

No user selected

Service Type

No Service Type Selected

Sub-Service Type

No Sub-Service Type Selected

You are advised to read through the Shell Malaysia
CARE benefits /ink before proceeding with your
claim.

Request New Care Request mow

This is your dashboard. Tap

“‘Request Now” to submit new
claim

I’ J

+:05 ‘

< Care Claim Details

all T e,

7

Fill in all the details and tap
“Proceed”

CLAIM AMOUNT

Enter claim amount

RECEIPT NO

Enter Receipt No.

kN

Enter claim amount and receipt
number. Tap “Proceed”

44



CARE

+U6 all =

7

< Upload Attachments

Please attach the following items:

(Only accept .pdf, .png, .jpeg, .doc, .docx, .xlsx, .xls file
format)

1. Receipt (Mandatory)

2. Itemized Bill (Where necessary)

Q000

kY

Upload Receipt or Itemized Bill.
Tap “Submit”.

Acknowledgement

| hereby certify that my claims are in
compliance with the terms and conditions
as laid down by Shell Malaysia on HR
Online. If deemed or found to be false,
disciplinary action can be imposed on
me.

By clicking on the "Agree” button, |
understand and agree to the above
statement.

Tap “Agree”

+:06 ‘ ol T e

( Dashboard N

REQUEST HAS
BEEN SENT

You will receive a notification
Once your request is processed.

Submission Details

kY

Claim submission is completed.
Tap “Submission Details” to see
the progress.

+:06 ‘ ol T e,

< Care )

ADAM BIN ABDULLAH

NON MEDICAL PREMISES
EPC240829160650035
29/08/2024

Request Submitted N

Request New Care Request Now

Tap “Details” to see the details of
the submission
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Letter

& Y

o - \/
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Claim

Today's Insights

g Connect to Apple Health

Recommended

You can book PMCare Track Your Discharge Things you
eConsult Status know about|
(teleconsultation)
appointment now!

Tap “More” icon

+:04 ‘ all T e,

< PMCare

N & O &

Guarantee Locator Vibrant Living eConsult
Letter

® O 2
eFarma ePersonal Utilization
Claim

v % =+

o

CARE EAP Symptom Ambulance
Checker

@

Marketplace

/

Tap “AME” icon

410 ‘ al T o

4 AME

Certificate Booking Download

Certificate Name
FTW - Return To Work

Service Name
Aircraft Refuelling

Certificate Date

26/07/2022

Vatid-trrtit

31/12/2022

View Certificate

( \
Make an Appointment Book N¢\/ |

Yy
—

Tap “View Certificate” to view your
previous certificate. Tap “Book
Now” to book new AME

+10 ‘

Wl T e
< Select State
JOHOR
KEDAH
KELANTAN
KUALA LUMPUR @
MELAKA N

NEGERI SEMBILAN
PAHANG

PERAK

PERLIS

PULAU PINANG

SABAH /

Select the state of your preference
to have the AME

44



' AME

9

I3

+10 o

< KUALA LUMPUR AME

KLINIK DRS YOUNG NEWTON SDN BHD

(CAPITAL SQUARE) ¥
KLINIK BAKTI SENTRAL W
BERKAT SENTRAL CLINIC <
KLINIK DRS YOUNG NEWTON SDN BHD v
(MENARA SHELL)

BERKAT CITY CLINIC v
PRINCE COURT MEDICAL CENTRE SDN BHD A

9 39 JALAN KIA PENG 50450 KUALA LUMPUR

\. 0321600000 @

Select available AME of your
preference and tap “Select”

+10 ‘ ol T

Select Service

FTW - Periodic @v

FTW - Return To Work "‘m._ it
FTW - Pre-Placement v
MS - Periodic v
MS - Post Exposure W

MS - Emergency Exposure

Evaluation ¥
MS - Exit Evaluation v
MS - Periodic: Post v
MS - Pre-Placement v

Select the services of your

choice

Proceed: 0 Services

+10 ‘

< Select Service

FTW - Periodic

Breathing Apparatus Work

Catering and Food
Preparation

Confined Space

Crane Operator Work

Fire fighting and Rescue Team
Work

Frequent Business Traveller
Professional Driver work
Remote Location Work

Working at Heights

FTW - Return To Work

Proceed: 1 Services

ol 7T

>

O O O O 0O O 0 0 9§

<

-,

Tick the applicable checkbox(es)
of the AME services you needed.

Tap “Proceed”.

+11 ‘

< Appointment Booking

STATE
KUALA LUMPUR

AME
PRINCE COURT MEDICAL CENTRE SDN BHD

TYPE OF EVALUATION
FTW : Breathing Apparatus Work

APPOINTMENT DATE & TIME

Date: 30/8/2024, Time: 16:11 pm

OFFSHORE
O Yes
® No

MEMBER NAME
ADAM BIN ABDULLAH

OCCUPATION

Enter occupation

LINE MANAGER
N

Scroll down to fill in all the

appointment booking details. Tap

“Submit”.

44



+:11 ‘

< AME

AP240829161134343

PRINCE COURT MEDICAL CENTRE SDN
BHD

30/08/2024 , Time: 04:11 PM

Status: Submitted

Success

Appointment has been submitted

Make an Appointment

The appointment booking is Tap “Details” to view the
successfully submitted. Tap “OK” to details of the booking.

view your booking.

ol T e, +11 ‘ al T,

4 AME

Certificate Download Certificate Booking

(g )

( AME Listing )
C Cover Letter )

Book Now Make an Appointment voedlriow

LS

Tap on the “Download” tab to view
AME Listing and Cover Letter

apps.pmcare.my

AME LISTING

COVER LETTER
(Downloadable)
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EAP




| EAP

+U3 al

8 PMCare

e

N &4 O &

Guarantee Locator Vibrant Living eConsult

Letter

& g &

o , \/

eFarma ePersonal CARE
Claim

Today's Insights

g Connect to Apple Health

Recommended

You can book PMCare Track Your Discharge
eConsult Status
(teleconsultation)

appointment now!

Things you
know about|

Tap “More” icon

< PMCare

+:04 ‘ all T o,

N & O &

Guarantee Locator Vibrant Living eConsult
Letter
g E 2
&e g v (o4
eFarma ePersonal Utilization AME
Claim

Y.

CARE l Symptom Ambulance

Checker

w —

Marketplace

+:08 ‘ ol T e,

< PMCare

EMPLOYEE ASSISTANCE PROGRAM

ThoughtFull World Sdn. Bhd.

Call: :+603 4065 2845 (available 24/7)
Email: : support@thoughtfull.world

This EAP is only applicable for Shell staff

/

Tap “EAP” icon

w\orking in Malaysia /

/

The details of the Program. Call or
email the contact details provided

for more information.
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Directory




| Directory

L ]
PMCare & < MEMBER'S DIRECTORY
""\ 0 24-Hour Contact Centre
v 03-8026 7799 —+— e Call
Guarantee Locator Vibrant Living eConsult
Letter
PMCare Office Address
No. 1, Jalan USJ 21/10, UEP Subang —F————@ Maps
* g g Jaya 47630 Selangor, Malaysia
— LN N J
() ;) v
eFarma ePglrs_onaI Utilization More
aim
PMCare App Desktop Version .
https://member.pmcare.my Bl ® DeSktOp VerSI()n
Today's Insights
2981 Mobile App Technical Support
pmcareplus@pmcare.com.my ] —
Recommended
eFarma Support
pmcare.efarma@pmcare.com.my
] .
——e Email
Guarantee Letter Enquiry
~ gl@pmcare.com.my
You can book PMCare Track Your Discharge Things you
eConsult . Status know about|
(at::ﬁ:tnns\::ta:g:)! ePersonal Claim Enquiry
epc@pmcare.com.my N
Tap on the Directory Icon Tap on each contact information

to proceed



Notifications




I Notifications

2 PMCare

N & ©O

Guarantee Locator Vibrant Living
Letter
o g -y
eFarma ePersonal Utilization
Claim

Today's Insights
2981

Recommended

You can book PMCare Track Your Discharge
eConsult Status
(teleconsultation)

appointment now!

A

eConsult

More

Things|
know &

Tap on
“Notifications”

o

Notifications

Guarantee Letter

2021-03-19T09:53:49.173

e-Personal Claim
TEST
2021-02-09714:48:17.313

@ \'4

Home Rewards Notifications

“ VIEW ﬁ

VIEW

®

Profile

Tap on
“View” to view Details

s

A

PMCare



Settings




| Settings

= PMCare | @H)I

N & ©O

Guarantee Locator Vibrant Living
Letter
&« g =
eFarma ePersonal Utilization
Claim

Today's Insights
2981

Recommended

You can book PMCare
eConsult
(teleconsultation)
appointment now!

& C
::”

eConsult

More

“Settings”

Change Password

Change Email

Change Postcode

About PMCare

Change Phone Number

ﬂPMCare

» Change Password

» Change Email

» Change Phone Number
» Change Postcode

» About PMCare

* FAQ

* Privacy Policy

* Log Out



' Settings - Change Password

PMCare

Change Password o

Change Email

Change Phone Number
Change Postcode

About PMCare

Privacy Policy

Log Out

Tap on
“Change Password”

4

o

24 PMCare

CHANGE PASSWORD

Please enter your current and new password below,
Minimum 8 characters with a number and a letter.

Gurrem Password @)
(ﬁ New password @)
(ﬂ Re-type password @)

Key in
your new Password



' Settings - Change Email

Change Rassword

Change Email @ J
|

Change Phone Num.

Change Postcode

About PMCare

Privacy Policy

Tap on
“Change Email”

4

4 PMCare

CHANGE EMAIL

Please note your email will also update and save
it to the system.

Gst@test.com

Please Enter Your Email

/

Key in
your new Email



I Settings - Change Phone Number

Change Hassword

Change §

Change Phone Number

M

Change Postcode |

About PMCare

Privacy Policy

Log Out

Tap on
“Change Phone Number”

4

b

< PMCare

CHANGE CONTACT NUMBER

Please note your latest contact number will also save it to the system

Current Phane number : 60123456789

<
<§+60 v Phone J

/

Key in
your new Phone Number



I Settings - Change Postcode

Change §

Change g§mai

Tap on
“Change Postcode”

s

< PMCare

CHANGE POSTCODE

Please enter your current Postcode.

/

Key in
your new Postcode



I Settings - About PMCare L PMcare
o

£ About Us

e
o
1h

Change Rassword

Change §

We are ONE
Big Family

Change fhone Number

Change Rostcode
Here is a little background on how we were able to

establish our company with the aim 1o provide better
About PMCars O{ ) service for our clients and business associates.

FAQ

Privacy Policy

Log Out

“About PMCare” https://www.pmcare.com.my/about/

Tap on } You'll redirect to our Website Page


https://www.pmcare.com.my/about/

I Settings - FAQ (Frequently Asked Question) Kd{pMcare
o

FAQ
Profile Utilization Locator Swi pe “Left” to view more

Change Rassword b

Whe. .. 'MCare App? A
Change §

\ 4

How do | Log Out? v
Change Fhone Number
Change Hostcode The app didn't load properly. v
About PN | forgot my Password. v

@ Can | Change my Password? v

Privacy Policy

Can | Change my Email? v
Log Out

Can | change my Phone No? v

| have Disconnected my Device.? v

Qat if | Change Device? y

You can read the FAQ categorized by:

* General «  Guarantee Letter
*  Profile e e-Farma

+ Utilization + Vibrant Living

«  Locator «  Ambulance

Tap on
“FAQ”




s

I Settings - Privacy Policy KdPMcare
o

£ PMCare

PMCare Sdn Bhd Data Protection &
Privacy Notice

PMCare Sdn Bhd respects your concerns about privacy and
values the relationship we have with you. This Privacy
MNatice describes the types of persanal infarmation we
Change § collect anline at the fallowing applications and websites:

Change Rassword

- Google PlayStore:PMCare Mohile App;
« Apple App Store:PMCare Mobile App;

Change fhone Number

« https:/fwww.pmcareplus.com.my;
« https:ffwww.mediline.com.my;
Change Rostcode + https:/fwww.medismile.com.my;

- https:/fwww.medibase.com.my;

We are committed to ensuring that your privacy is

About PN pratected. Should we ask you to provide certain information
by which you can be identified when using this website, and
then you can be assured that it will only be used in
accordance with this privacy statement. We may change
this policy from time to time by updating this page.

Types of Information We Collect

Privacy Policy For purposes of this Privacy Notice, "Personal Data" means
@ information that identifies you or that could reasonably be
used to identify you. Examples of Personal Data include
l MNRIC, name, staff ID, telephone number, and email address.

Log Out
Information you provide

You do not have to register for a service or program to
receive much of the information available through our
websites. However, some of our content is available only to
be registered or identified users and will require you to
provide specific information about yourself to access this

information ar service. /
collect Personal Data that you provide on our Siw/

Tap on You can read the
“Privacy Policy” “Privacy Policy” here



I Settings - Log Out RdPMcare

Change Rassword

Change §mail

Change fFhone Number

Change Rostcode

About PN

Privacy Holicy

@

CONFIRM TO LOG OUT?

o,
/

\ CANCEL

Tap on Tap on
“Log Out” “Log Out”



Ao
u PMCare

| Your Directory

. Any enquiry related to Mobile App, you can email to:
Mobile Tech. Issue pmcareplus@pmcare.com.my

Please refer slide page 16:

GL Request ﬂ
8.0 Guarantee Letter (“"GL")
Seraare CET < Please refer slide page 19:
9.0 e-Personal Claim (“e-PC")
24/7 Careline 03-8026-7799

Service Enquiry Website “Contact Us”



mailto:pmcareplus@pmcare.com.my
https://www.pmcare.com.my/contact-us/

Ad

A

PMCare

Healthcare

Essential
Life
Partner

Let’s explore together!

CHANGE
=
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