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Equitable access to financial, life insurance for B40
and migrant workers

e By fyiey Yusof- August 11,2027 @ 10:04am

Malaysia's underserved communities, particularly the bottom 40 (B40% segment and migrant workers, should be given equitable access to
financial and life insurance protectian, especially in the current angoing health and economic crises.
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KUALA LUMPUR: Malaysia's underserved communities, particularly the battom 40 {B40) segment and migrant warkers,
should be given equitable access to financial and life insurance protection, especially in the current angaoing health and
8COonamic crises.

MCIS Insurance Bhd {MCIS Life) chief executive officer Prasheem Seebran said Malaysia's life insurance penstration rate
has been hovering at about 54 per cent for the past five years, with over half of the country's country's papulatian still
without life insurance coverage.

“We believe everyoneg, especially migrant warkers, should have access to life insurance.

Migrant workers play a significant rale in driving the country's economic growth.

"It is impaortant to ensure this segment of the population, which works alongside Malaysians, has equitable access to
financial pratection during uncertain times," he tald the Mew Straits Times {NST) recently.

Prasheem said MCIS Life is warking towards penetrating the segment in Malaysia which had been largely under-served.

"The migrant workfarce and the B4Q income group need financial protection and life insurance as much as the rest of
the population.

"Our current target market alsa includes the lawer part of the middle 40 per cent {M40) group,” he added.

Accarding to Prasheem, the low insurance penetration rate amang the BA0Q segment is a critical issue, as the prospects
are primarily peaple wha are highly vulnerable to financial shacks due to their low levels of savings.

"We also include millennials in our focus, a largely untapped market within the industry,' he said.

Accarding to the Life Insurance Assaciation of Malaysia {LIAM), anly four per cent of househalds in the lower-income
group had same form of life insurance coverage.

Recently, MCIS Life teamed up with Merchantrade Asia to offer an affardable life insurance protection plan -
Merchantrade Insure Life - open to all Malaysians, especially the B40 segment and the migrant warkfarce.

Frashesm said the new plan is timely given the Covid-19 pandemic and lack of accessibility to affardable life insurance.

Merchantrade Insure Life is underwritten by MCIS Life and supports the Tenang Coverage/Pratection Youcher
Programme.

The plan addresses this divide by offering affardability and an sasy to understand application and claims process.

Merchantrade Asia founder and managing director Ramasamy Veeran said migrant workers were undeniably integral to
Malaysia's economy.



T MCISLIFE

member of (') Sanlam group

"“With the large numbers of migrants earning a living in the country, providing adequate insurance protection to these
segments is a key aspect of our shared success, and everyone deserves to have access and that peace of mind and
financial prataction far their families," he tald NST.

Ramasamy said Malaysia is the haost to expatriates and migrant warkers from at least 10 countries working in
canstruction, agriculture, manufacturing and services sectars.

"Merchantrade serves a significant share of this populatian through its remittance and mobile services. However, we
know that life insurance take-up by the migrant workers is still relatively low" he said, adding due to low financial literacy,
accessihility, trust, lack of awareness and the appreciation of its benefits and the wraong medium or language of
communication.

"Callabarating with MCIS Life allowed us to design Merchantrade Insure Life to be simple, affordable and accessible faor
aur customers and empaower them, provide them with an understanding of the benefits and risks of using financial
services.”

It also ensures subscribers be aware of their rights and responsibilities as financial consumers.

Prasheem said MCIS Life has to date paid out three claims that amounted to RM16,000 to the beneficiaries in a foreign
cauntry, which was processed within five warking days.

Accaording to the Malaysian Employers Federation, there are about 2.3 million documented migrant warkers in Malaysia,
accounting for about seven per cent of the country's 32.7 million population.

‘Drocumented migrant workers are generally covered by mandatary healthcare insurance or Skim Perlindungan Insurans
Kesihatan Pekerja Asing (SPIKPA) and personal accident insurance under the Sacial Security Crganisation {Socso).

He said the Merchantrade Insure Life plan underaritten by MCIS Life is the only plan in Malaysia that currently offers
access ta all Malaysians, particularly the B40 and the migrant warkforce, at an affardable pratection plan from as low as
passible EM1 a manth.

"Our manthly policy allows for flexible commitment. Individuals can select the plan with the coverage of choice at a
premium basad on their needs.

Ramasamy said insurance pravision and basic financial products must be innovative to foster better financial inclusion
amang the migrants and lower-income segments.

"“While offering the right product and being priced affardably is impaortant to encourage adoption, so is the method of
delivery of the products, to be accessible where customers can get to them easily," he said.

"“We believe this partnership is the best approach to promate insurance pratection to the underserved segments.

“This callabaration offers an easier access to very affardable life insurance protection to not only to the migrant worker
segment but ta all Malaysians, especially the lower-income group and is available at all of Merchantrade's 98 branches
nationwide as well as digitally through the Merchantrade Maongy e-wallet app," he added.
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PROTECTION FOR B40, MIGRANT GROUPS

Merchantrade Insure Life plan is available
from as low as RM1 monthly

AYISY YUSOF
KUALA LUMPUR
blagnst.commy

ALAYSIA'S under-

served communities,

particularly the Bot

tom 40 (B40) house
holds and migrant workers,
should be given equitable access
to NMnancial and life Insurance
protection,

MCIS Insurance Bhd (MCIS
Life) chief executive officer
Prasheem Seebran said Malay-
sia’s life insurance penetration
rate had been hovering at abou
54 per cent for the past five years.

"We believe that everyone, es-
pecially migrant workers, should
Bave acoess 10 life Insurance. Mi
grant workers play a significant
role in driving the country’s eco-
nomic growth,

"It is important to ensure this
segmont of the population, which
works alongside Malaysians, has
equitable ncoess w financial pro
tection during uncertain times,”
he told the New Straits Times re-
cently.

Prasheem said MCIS Life aimed
o penetrate and cater to this
largely under-served segment

“The migrant workforce and
the B40 income group need fi-
nancial protection and life insur-
ance as much as the rest of the

population,
“Our current target market also

Includes the lower part of the
Middle 40 (M40) houschold
group.”

According 1o Prasheem, the low
Insurance penetration rate In the
BAO segment needed to be re
solved swiftly us thoy were highly
vulnerable to financlal shocks
due totheir low levels of savings.

According 1o the Life Insurance
Assoclation of Malaysia (LIAM)
only four per cent of houscholds
in the lower-income group had
some form of life insurance cov
erage.

Recently, MCIS Life teamed up
with Merchantrade Asin to offer
an affordable life Insurance pro
tection plan — Merchantrade In-
sure Life — that was open to all
Mulaysians as well as the migrant
workiorce

Prasheem said the new plan
waus timely given the Covid-19
pandemic and lack of access to
affordable life insurance

Merchantrade lasure Life isun
derwritten by MCIS Life and sup-
ports the Tenang Coverage/Pro-
tection Voucher Programme.

Merchantrude Asia founder
and managing director Ra-
masamy Veeran said migrant
workers were undeniably integral
to Malaysia's aconomy.

“"With the large number of mi-
grants earning a living in the
country, providing adequate (n
surance protection to this seg-
ment is a key aspect of our shared

success, and everyone deserves
10 have acoess and that peace of
mind and financial protection for
thelr families.”

Ramasamy said Malaysia was
the host to expatriates and mi
grant workers from at least 10
countries working in construc-
thon, agriculture, manulacturing
and services sectors.

*Merchantrade serves a signif-
icant share of this population
through its remittance and mo-
bile services. However, we know
that life insurance 1ake-up by the
migrant workers Is still relatively
low,” he said, adding that this was
mainly due to low financial lit-
eracy. accessibility, trust, lack of
awareness and the appreciation
of Its benefits, and the wrong
medium or language of commu-
nication.

“Collaborating with MCIS Life
allowed us to design Mer
chantrade Insure Life to be sim
ple, alfordable and accessible for
our customers.”

It slso ensures subscribers be
aware of their rights and respon-
sibilities as financial consumers,

Prasheem said MCIS Life had to
date pald out three claims
amounting 1o RMI6,000 10 ben-
eficlaries in a foreign country.

According to the Malaysian
Employers Federation, there are
about 2.3 million documented
migrant workers in Malaysin, ac-
counting for about seven per cent
of the country’s 32.7 million pop-
ulation.

“Documented migrant workers
are generally covered by manda-
tory healthcare insurance or For-

eign Workers Hospitalisation and
Surgical Insurance Scheme, and
personal accident insurance un-
der the Soclal Security Organ-
isation (Socso)

He said the Merchantrade In
sure Life plan offered protec
tion from as low as RMI a
month

“Our monthly policy allows for
flexible commitment. [ndi-
viduals can select the plan
with the coverage of
cholce at a premium
based on their needs.”

Ramasamy sald In
surance provision and
basic financial prod
ucts must be innova
tive o foster better fi-
nancial inclusion
among the migrants
and lower-lncome
segments.

“While offering
the right product
and being priced af-
fordably is impor-
tant to encourage
adoption, so is the
method of delivery
of the products

We believe thu
this partnership is
the best approach
to promote insur
ance protection to the
underserved segments,”
he sald

The plan Is avallable at all
of Merchantrade's 98
branches nationwide as well
s digitally through the Mer
chantrade Money e-wallet
app.

MCIS Insurance
Bhd chicf
executive officer
Prasheem
Seebran



